ITo10:xeHHe 00 OKA3aHUM IJIATHBIX MEAUIUHCKHUX yCJIYyT MeIUIMHCKOH
Opra}msauneﬁ Oﬁl_lleCTBO C orpaaneHHOﬁ OTBETCTBEHHOCTBHIO «DNMUTETHKA»

1. O0mue MoJIoKeHus

1.1. Hacrosimee Ilomoxxenue paspaborano B coorBeTcTBuM ¢ KoHctutynueit Poccutickoit
@®enepanun, ['paxnanckum koxekcom Poccuiickoit @enepanun, denepanbHbiM 3akoHoM ot 21.11.2011
N 323-®3 "OO6 ocHOBax OXpaHBI 310poBbs TpaxaaH B Poccuiickoii ®enepanuu”, 3akoHom Poccuiickoit
®enepaun ot 07.02.1992 N2300-1 "O 3amute mpaB mnorpebureneil” (mamee - 3axoH Poccuiickoii
@Oenepanun "O  3ammre TpaB  nmoTpebuteneit), IlpaBumiamMu  mpemocTaBieHUS  MEAMLUUHCKUMH
OpraHu3alMsaAMM MJIAaTHBIX MEJUIMHCKUX YCIYyT, yTB. moctaHoBieHHeM [IpaButensctBa PO ot 11 mas 2023
r. N 736 (nanee - [IpaBuia npegoctaBlieHUs MEAUIIMHCKUX ycayr), YcraBom OO0 «Dnurerrkay.

1.2. IlpenocraBiueHne MIaTHBIX MEAULMHCKUX YCIYT UMEET LENblo Ooee MOIHOE YIOBJIETBOPEHHE
NOoTpeOHOCTH HACEICHUs B MEIUIMHCKOW JeueOHO-0310pOBUTEIBLHON W MEAMKO-COLUAIILHOW MOMOILH, B
peanu3anuu rnpaBa cBOOOJHOrO BBIOOpA Bpaua U MEIUIIMHCKOMN OpraHH3allyH.

1.3. IlnaTHple MEAMUMHCKHE YCIYTH NPEIOCTABISIOTCS Ha OCHOBAaHMHM IepedHsi paboT (ycmyr),
COCTABIISIIOIINX MEIUIUHCKYIO JEATEeNbHOCTh, B COOTBETCTBMM C JIMIIEH3UEH Ha OCYIIECTBJICHHE
MEIUILMHCKON EeATEIbHOCTH, BBIIAaHHON B YCTAHOBIEHHOM MOPSKE.

1.4. B pamkax Hactosmero [lonoxeHus! NCIONB3YIOTCS CIENYIOLUINE OCHOBHBIE MOHITHA:

"ImJIaTHbIe MeAWIMHCKHE YCIyru' - MEIULIUHCKHE YCIYyTH, IpPEJOCTaBiIsSeMble Ha BO3ME3IHON
OCHOBE 3a CUET JMYHBIX CPEACTB TpakgaH, CpPencTB padoTomaTesnied W WHBIX CPEICTB HAa OCHOBAaHUH
JIOTOBOPOB, B TOM YHCJIE JOTOBOPOB AOOPOBOJBEHOTO MEIUIIMHCKOI'O CTPaxoBaHus (Jajiee - JOrOBOPHI);

"3aka3uyMk" - Qu3MuecKkoe WIM IOPUAMYECKOE IUIO0, HMEIoIlee HaMepeHUe 3aKa3aTb WIH
npuoOpecTd IUIaTHBIE MEJUIMHCKHE YyCIyrd Ju0o 3akas3blBaiolllee WM MpHOOpeTaroliee IUIaTHBIC
MEAHMIUHCKHE YCIYTH B COOTBETCTBUHU C JOTOBOPOM B MOJIb3Y MOTPEOUTEIS;

"morpeduTess' - QU3NUECKOE JHMIO, HUMEIOLIEe HaMEPEHUE IMOJYYUTh IJIAaTHbIE METULMHCKHE
ycIyrd 100 MoJydaroliee MiaTHble MEIUIUHCKIE YCIYyTH JUYHO B COOTBETCTBHH C IOTOBOPOM.

[ToTpeburenp, moMyyarOmMi MUIATHBIE MEIUIMHCKUAE YCIYTH, SBISETCS MAlMEHTOM, Ha KOTOPOTro
pacnpoctpansercs naelicteue denepanpHoro 3akoHa "OO OCHOBaX OXpaHBl 3J0pOBbS TpakKAaH B
Poccuiickoit @enepanun';

"ucnoanureanr' - memunuHckas opraHuzanus OO0 «DOnuTeTuka», OKa3bpIBAIOIIAs IJIATHBIC
MEIUIMHCKHE YCIYTH B COOTBETCTBHH C JOTOBOPOM.

2. YcaoBusi ¥ NMOPSIA0K MPeAOCTABJIEHUS IUIATHBIX MeAUIUHCKHUX YCIyT

2.1. HcnonHurtenb OpeaoCTaBIsACT IJIATHBIC MCIAWUILIMHCKHUE YCIYIM, KaUC€CTBO KOTOPBIX JOJIZKHO
COOTBCTCTBOBATL YCJIOBUSAM JOOTOBOpa, a HNpU OTCYTCTBUHU B JOTOBOPC yCHOBI/Iﬁ 00 HX KayecTBe -
Tpe6OBaHI/I$IM, NpEABABIACMBIM K TAKUM YCJIyTaM.

B Cliyqac cClin q)e,I[epaJ'ILHBIM 3aKOHOM WJIM HWHBIMU HOPMATHBHBIMU IIPABOBBIMHU dAKTaMU
Poccuiickoit q)e;[epauml npeaAyCMOTPCHBI 00s13aTenbHBIC Tpe6OBaHI/IH K Ka4YCCTBY MCIAUIUHCKUX YCIYT,



KayecTBO MPEAOCTABIAEMbIX IIATHBIX MEAUIUHCKHUX YCIYT JOJDKHO COOTBETCTBOBATH 3TUM TPEOOBAHUSIM.

2.2. Tlpu 3aKirO4eHUH JOTOBOpA MOTPEOUTENIO M (MIIK) 3aKa34MKy MPEeJOCTaBIseTcs B JOCTYITHON
¢dopme mHDOpPMALKS O BOSMOXHOCTH IOJYYEHHUS] COOTBETCTBYIOIIUX BHUIOB M OOBEMOB MEAMIIMHCKOW
noMoIy 0e3 B3MMaHUs IUIaThl B paMKaxX IPOTpaMMbl TOCYAapCTBEHHBIX TapaHTU OECIIaTHOTO OKa3aHHS
rpakjaHaM MEIWUUHCKOM momMomu (manee - TporpaMma) M TEpPUTOPHAIBHOM  NPOrpaMMBbI
rOCy/IapCTBEHHBIX TapaHTUil OecIUIaTHOrO OKa3aHWs TpakJaHaM MEAWLUUHCKOW momomu (maiee -
TeppUTOpPHAIbHAS IPOTPAMMA).

OTka3 moTpeOuTeNst OT 3aK/IOYEHHsI AOrOBOPa HE MOXKET ObIThb MPUYMHON YMEHBIICHHUS BUAOB U
00BEMOB MEIUIIMHCKOH TOMOLIM, TMPENOCTABISEMBIX TaKOMY IMOTpeOuTento 0e3 B3UMaHHS IUIATHl B
paMKax MporpamMMmsl U TEPPUTOPUATBHON MPOTrpaMMBl.

IIpu mnpegocTaBleHUWM IUIATHBIX MEIUIMHCKUX YCIYT pPAacXoJbl, CBS3aHHBIE C OKa3aHUEM
rpakJaHaM MeAWLIUHCKOW MOMOLIM B SKCTPEHHOH (opMe, BO3MENIAIOTCS MEIUIMHCKUM OpPraHU3alisIM B
MOPSIIKE U pa3Mepax, KOTOphIe YCTAaHOBJIEHBI OpraHaMu T'OCYJapCTBEHHOM BiIacTu cyObekToB Poccuiickoit
denepanuu B paMKax TEPPUTOPUAIBHBIX MPOrpaMM B COOTBETCTBHM ¢ IMyHKTOM 10 yactu 2 ctartbu 8l
®enepansHoro 3akoHa "O0 ocHOBax OXpaHBI 310pOBbs Ipaxaad B Poccuiickoit deneparun”.

2.3. IlnatHple MEIWUMHCKHE YCIYTH NPEAOCTABISAIOTCS MpH HAIUYMKM WHEOOPMUPOBAHHOIO
JI0OPOBOJIBHOTO COTJAcUsl MOTpeOuTeNsl (3aKOHHOTO NPEACTaBUTENsT MOTpPeOUTeNs1), NTaHHOTO B MOPSJKE,
YCTaHOBJIIGHHOM 3aKOHOJaTeNbcTBOM Poccuiickoit @enepanuu 00 oxpaHe 340pOBbs TPaXKaaH.

2.4. OxazaHue MJIATHBIX MEIULHUHCKUX yCIYyT MEIUIMHCKON OpraHu3alyell B Cllyd4ae ee y4acTHs B
peanu3alMu NPOTrpaMMbl U TEPPUTOPHAIBHBIX MPOTPaMM, BKIIOYAIOMMX B ce0s TeppUTOpUAIbHBIE
IpoTrpaMMbl 0043aTEBHOTO MEAUIUHCKOTO CTPAaXOBaHHA, HE JTOJKHO MPUBOJUTH K CHIDKEHUIO 00BEMOB U
YBEIMYEHHUIO CPOKOB OXHUIAHHUS OKa3aHWs MEAMIMHCKON MOMOIIHM, OKa3aHHE KOTOPOHl OCYIIeCTBISETCS
OecIIaTHO B paMKax MPOrpaMMbl M TEPPUTOPHATIBHBIX TIPOTPAMM.

2.5. UcnionHUTENh UMEET MPaBO OKa3bIBaTh MJIATHBIE MEIUIIMHCKHUE YCIYTH:

- aHOHUMHO, 32 MHCKIIIOUEHHEM CIlIyyaeB, MPEAYyCMOTPEHHBIX 3aKOHOJATeNbCcTBOM Poccuiickoit
®enepauny;

- TpaXJaHaM WHOCTPAaHHBIX TOCYJapCcTB, JHUIaM O0e3 TpaKAaHCTBa, 32 MCKIIOYCHHEM JIHII,
3acTpaxoOBaHHBIX 10 00s3aTeIbHOMY MEOUIMHCKOMY CTpaxoBaHHIO, M TpaxkiaHaMm Poccuiickoii
@deneparuy, He MPOKUBAIOLIUM TOCTOSIHHO Ha €€ TEPPUTOPHUU U HE SIBIAIOIIMMCS 3acTPaxOBaHHBIMU IO
0053aTeIbHOMY MEIHMIMHCKOMY CTPaxOBaHHUIO, €CIM HWHOE HE MPEIyCMOTPEHO MEKIYHApOAHBIMH
norosopamu Poccuiickont ®@enepanuu. Ilpun mpenocTaBleHMH MIATHBIX MEIULUHCKUX YCIYT IpakAaHaM
WHOCTPaHHBIX TOCYHapCcTB (HEpe3uACHTaM) HCIOJIHHUTENb OOecleynBaeT IepeJady CBEACHUH 00
OCYULIECTBICHUN MEAUIIMHCKOM AESITEbHOCTH B OTHOIIEHUH HEPE3UAECHTOB B COOTBETCTBUU C YKa3aHUSIMHU
[entpanpHoro 6anka Poccuiickoit denepariyu;

- IPH CaMOCTOSITEIbHOM OOpalleHud 3a MOJYYCHHEM MEAMLUHCKUX YCIYT, 3a HCKIIOYEHHEM
ClIydaeB M HOpsIKa, KOTOpbIe MpeaycMoTpeHbl crathein 21 denepanbHoro 3axkona "OO OCHOBaxX OXpaHBI
310poBba TpaxnaaH B Poccuiickoit denepanun”, a Takke 3a HCKIIOUEHHEM OKa3aHMS MEAMLUHCKON
MOMOIIHM B SKCTPEHHOU (opme.

2.6. Oxazanue VcnonHuTeNneM IUIaTHBIX MEAUIIMHCKUX YCIyT HE AOJDKHO MPUBOJIUTH K CHUXKEHUIO
00BbEMOB M YBEIMYCHHIO CPOKOB OXUIAHWS OKa3aHUs METUIMHCKOW IOMOLIM, OKa3aHHE KOTOpPOH
OCYIIECTBIACTCSl OECIUIATHO B paMKax MPOTrpaMMBbl M TEPPUTOPHATBEHOM MPOrPaMMEI.

2.7. MeaunuHCcKas MOMOUIb IPU MPEAOCTAaBICHUH IUIATHBIX MEIULHMHCKUX YCIyI OpraHu3yercs U
OKa3bIBacTCs:

- B COOTBETCTBHH C IIOJIO)KEHHEM 00 OpraHM3alud OKa3aHHs MEAMLIWHCKOW MOMOINM MO BUAAM
MEIUIMHCKOM IOMOIM, KOTOpOoe YTBEepKJaaeTcss MMHHUCTEPCTBOM 37paBooxpaHeHust Poccuiickoii
Oepepanny;

-B COOTBETCTBMM C TOpAAKAMH OKa3aHUS MEIUIUHCKOM IOMOIIM, YTBEP)KIaeMBIMH
MunuctepcTBOM 31paBooxpaHenust Poccuiickoit ®epepanuu, 00S3aTENBHBIMH Ui HCIOJNHEHHS Ha
Tepputopun Poccuiickoit denepanny BceMu MEIUIIMHCKUMH OpTaHU3alMSIMY;

- Ha OCHOBE KJIMHMYECKUX PEKOMEHAAIINIA;



-C YYETOM  CTaHJapTOB  MEOUMLUMHCKOM  MOMOIIHM,  yTBEPXKAAEMBIX  MUHUCTEPCTBOM
3npaBooxpanenust Poccuiickoit @eaepannn (ganee - CTaHAAPT MEAUIIMHCKON MTOMOIIN).

2.8. IlnatHple MEIUIMHCKHUE YCIYTH IOJKHBI COOTBETCTBOBATH HOMEHKJIATYpEe MEIULUHCKUX
yCIyr, yTBepxkaaeMod MuHucrepcTBOM 3apaBooxpaHeHusi Poccuiickoin ®enepanuu, HU MOrYT
MPEJIOCTABIATLCSA B IMOJIHOM O0BEME CTaHIapTa MEIUIIMHCKON TOMOIIM JTHOO B BUJIC OCYIISCTBICHUS
OT/AENBHBIX KOHCYJIbTAIMM HIA MEJAUIMHCKUX BMEIIATEIBCTB, a TAKKE B 00beMe, MPEBBIMIAIONEM 00heM
BBITIOJTHSEMOTO CTaHAapTa METUIIMHCKOW IOMOINM, MO MUChMEHHOMY COTJIACHIO TOTpeOuTens W (Win)
3aKa34yuKa.

2.9. HUcnonnutens 00s3aH TPU TPEIOCTABICHHM IUIATHBIX MEIUIMHCKUX YCIYT COOJIOJATh
YCTaHOBJICHHBIE 3aKOHOJATEILCTBOM Poccuiickoii ®eneparu TpeOoBaHUS K OPOPMIICHUIO U BEACHHIO
MEIUIIMHCKON JTOKYMEHTAI[UW, YYETHBIX M OTYETHBIX CTATHCTUYECKHUX (OpM, TOPSAIKY U CpPOKaM WX
MpeICTaBJICHHUS.

2.10. B cayuae ecnu TOpud  NOPEJOCTABICHWM IUIATHBIX MEIUIMHCKUX YCIyr Tpedyercs
MPENOCTaBICHUE HAa BO3ME3JHOM OCHOBE JOINOJHUTEIbHBIX MEAULUMUHCKUX YCIYT, HE MPEAYCMOTPEHHBIX
JIOTOBOPOM, HCIIOJTHUTEIb 0053aH MPEAYNPEAUTh 00 3TOM MOTpeOUTENs U (WITH) 3aKa34nKa.

Be3 opopmiieHrs JOMOTHUTEILHOTO COTJIANIEHUS K JJOTOBOPY JIHOO HOBOTO JIOTOBOpPA C yKa3aHUEM
KOHKPETHBIX [IOMOJIHUTEIBbHBIX MEIHUIMHCKAX YCIYT M HX CTOMMOCTH MCIIOJHHUTEIb HE BIIPaBe
MPEIOCTABISATh MEIUUMHCKUE YCIYI'M Ha BO3ME3THOM OCHOBE, €CIIdi MHOE HE OTOBOPEHO B OCHOBHOM
JIOTOBOPE.

2.11. HUcnonHUTENb MPENOCTABISIET MOTPEOUTENIO (3aKOHHOMY TPEJCTABUTENI0 MOTPEOUTENs) 10
ero TpeOOBaHUIO U B AOCTYIMHOHN sl Hero popme uHpOpMaIIHIo:

-0 COCTOSHUM €ro 370pOBbs, BKJIIOYas CBEACHHS O pe3yibTaTax oOCJIeIOBaHUsA, IUArHo3e,
METOJax JIEUEHUsA, CBA3AHHOM C HHMH PHUCKE, BO3MOYKHBIX BApHAaHTaxX M IOCIEACTBHUSAX MEIULMUHCKOrO
BMEIIATENIbCTBA, 0KUAAEMBIX pE3yibTaTax JICUCHUS;

-00 WHCHONB3yeMBbIX TPU TPEJOCTABJICHUU IUIATHBIX MEIUIUHCKUX YCIYT JICKAPCTBEHHBIX
mpernaparax ¥ MEAUIIMHCKUX M3JCNUSIX, B TOM UYHCIE€ O CPOKAaX MX TOJHOCTH (rapaHTUUHBIX CPOKaXx),
noka3zaHusix  (MPOTHUBOIOKA3aHMUSIX) K  NPUMEHEHUI0, a TakXkKe  CBEICHHS,  IO3BOJISIIOIINE
UICHTU(OUIUPOBATH UMIUIAHTUPOBAHHOE B OPTaHU3M YEIIOBEKAa MEIUIIMHCKOE H3JIeIHE.

3. I/IH(l)OpMalIHﬂ 00 MCIOJIHUTEIE H npeaocTaBad€eMbIX UM INVIATHBIX MEAUIIUHCKHUX YyCJayrax

3.1. Uudopmanus o6 McmonHuTene W MPEeAOCTABIAEMBIX MM IUIATHBIX MEAMLUHCKUX YCIyrax
JOBOAMTCS JI0 CBEACHUS MOTpPeOMTENel B COOTBETCTBMH co cTaThsiMu 8-10 3axona Poccwuiickoit
®denepanun "O 3ammuTe npaB noTpeduTenei’.

3.2. UcnonHuTeNb NPEeAOCTaBIsAET NOTPEOUTENIO U (MIIK) 3aKa3YUKY CICAYIONIYI0 HH(pOPMaIHIO:

- aZpec B mpenaeiax MecTa HaxXxOXKACHUS IOPUAMYECKOTO JHUIa (TEppUTOPHAIBLHO 000COOJIEHHOTO
CTPYKTYPHOTO MOJApa3AeieHHs IOPUANIECKOTO JINLA);

- OI'PH, MHH;

- agpec caiita B HMH(OPMAalMOHHO-TEICKOMMYHHKAllMOHHOW cetn "UHTepHer" (mamee - ceTb
"UnTepHet") (IpH €ro HaTUYUM);

- uHpopManHI0 0 METOJaX OKa3aHWS MEIWIMHCKONH MOMOIIM, CBS3aHHBIX C HUMH PHUCKaX, BUAAX
MEAMLIUHCKOTO BMEIIATENbCTBA, WX MOCIEACTBUAX M OKHUIACMBIX pE3yJbTaTax OKa3aHUS MEAMLWHCKON
MIOMOILIH;

- ”H(QOpPMAaLHIO O JINLEH3UU Ha OCYIIECTBICHUE MEAULUHCKON NIESTEILHOCTH;

- MepeyeHb IUIaTHBIX MEIUIMHCKHX YCIYyT, COOTBETCTBYIOIIMX HOMEHKIAType MeAULUHCKUX
YCIIYT, C YKa3aHHUEM ILIeH B pyOJIsX;

- CPOKM OXHJIAHHUS OKa3aHWsi MEAWIUHCKOH IOMOINM, OKa3aHHe KOTOPOH OCYHIECTBIIAETCS
OecljaTHO B COOTBETCTBUM C NPOTPaMMON M TEPPUTOPUATBHON MpOrpaMMoil, B clydae y4acTHS
Hcnonuurens B peanu3alid TEPPUTOPUATBHON MPOTpaMMBl;



pacyeToB).
4. OTBETCTBEHHOCTHh MCHOJHHUTEJSI MIPU MPeJOCTABJIEHHU MJIATHBIX MEAUIMHCKHX YCJIYyT

4.1. 3a HeucnogHeHUe MO0 HEHaJIeKallee UCIIOTHEHNE 003aTeIbCTB 10 JOTOBOPY MCIOTHUTENb
HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOaTeIbcTBOM Pocculickoit ®denepaunu.

4.2. Bpen, NpUUMHEHHBIH XU3HMW WIM 370pPOBBIO MAIMEHTa B pe3yJbTaTe OKAa3aHMs IJIATHBIX
MEIUIMHCKUX YCIyT HEHaJUIeKaIlero KayecTna, MOJJIEKUT BOZMEIIEHUIO UCIIOJHUTENEM B COOTBETCTBUU
¢ 3akoHoaTenabcTBOM Pocculickoit @enepanuu.

43. Ilpm oka3aHWW IUIATHBIX MEAMLUHCKUX YCIyr 00si3aHHOCTH VcmomHuTenss Mo BO3Bpary
JICHEeKHOH CYMMBI, YIUIAYeHHOM moTpeOuTeneM M (WIM) 3aKa3udkOM II0 JOTOBOPY, BO3HHUKAaeT B
coorBercTBuM ¢ rnaBoii Il 3akona Poccuiickoit @epepaunu "O 3ammure npas moTpeduTenci.

4.4. Onnara MEOUIMHCKON yCIYrH MOTpeOuTeneM M (WIM) 3aKa3udKoM IIyTeM IepeBOJa CPEICTB
Ha CYeT TpeThero Jmuma, ykazaHHoro Mcmomnutenem (B NHUCBMEHHOM Qopme), HEe OCBOOOXKIAET
Hcnonuurenst or 00A3aHHOCTH OCYIIECTBUTH BO3BpAT YIUIAY€HHOW MOTpeOuTesieM M (WIIM) 3aKa3uYMKOM
CYMMBI Kak MPH OTKa3e OT MCIIOJIHCHUs IOTOBOPA, TaK U MPU OKa3aHUKM MEIUIUHCKHUX yCIYT (BBITOJHCHUN
paboT) HeHajuIeKalero KayecTsa, B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit @enepanun "O 3amure npas
notpeOuTeneit"”.

4.5. 3a HempeaocTaBleHHE B YCTAaHOBJIGHHOM  THOpSAKE CyObekTaM  O(HUIMAIBHOTO
CTaTHCTUYECKOTO y4yeTa NEPBUYHBIX CTATUCTHUECKUX JAaHHBIX M0 YCTaHOBJIEHHBIM (opmaM (eaepanbHOro
CTATUCTUYECKOTO HAOJIOIeHUs 00 OKa3aHHBIX IJIATHBIX MEIUIIMHCKUX YCIIyrax rpakJiaHaM WHOCTPaHHBIX
rocyaapctB Wcnonnutens, BkIO4YeHHBIH LleHTpansubiM Oankom Poccuiickoli ®Denepanuu B mepedeHb
PECIIOHJIEHTOB, HECET OTBETCTBEHHOCTb, IPEIyCMOTPEHHYIO  3aKOHOAATEeNsCTBOM  Poccuiickoi
®denepanuu.



